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UNIFERMA LA VIOLENZA

VADEMECUM WITH USEFUL INFORMATION TO PROTECT

THE RIGHTS OF WOMEN AGAINST ANY FORM OF

VIOLENCE.

INTERNATIONAL DAY FOR THE ELIMINATION

OF VIOLENCE AGAINST WOMEN

ARE YOU A VICTIM OF VIOLENCE?

FOR HELP OR INFORMATION CALL

 1522 (24h/24)

Anti-violence and stalking service – free number available 24 hours a day, 7
day a week.

There are specialized operators which receives request for help and support
from victims of violence and stalking.

It is a public service promoted by the Presidency of the Council of Ministers –
Department for Equal Opportunities.



PRACTICAL ADVICE:

If you are an abuse victim and your rights have been violated, you can turn to numerous authorities or associations that can help you and

protect you. You can contact:

AUTHORITY GUARANTEED ASSISTANCE CONTACT AND HOURS

POLICE
QUESTURA DI FERRARA

Emergency intervention

Tel. 113
24 hours a day

Tel. 0532/294311
Corso Ercole I d'Este n.26 - 44121 Ferrara

CARABINIERI
COMANDO PROVINCIALE- FERRARA

Emergency intervention

Tel. 112
24 hours a day
Tel. 0532/6891

Corso della Giovecca, 110, 44121 Ferrara FE

ORDER OF LAWYERS OF FERRARA
Interview, guidance with a lawyer and

information, including on legal aid at the
expense of the state

Tel. 0532/205500
Monday – Friday at 9:00 a.m. - 12.00 p.m.

Via Borgo dei Leoni, 60/62, Ferrara.
E-mail: info@ordineavvocatiferrara.it

JUSTICE FOR WOMEN CENTRE
Information, help, legal and psychological

support

Tel. 0532/247440 0532/410335
Via Terranuova, 12/b, 44121 Ferrara
E-mail: donnagiustizia.fe@libero.it

WHEN

CAN INCLUDE
THE

FOLLOWING
CRIME

TO BE PROTECTED BY
THE
LAW

MEASURES THAT CAN
BE TAKEN

USEFUL ADVICE

IF YOU ARE
BEATEN Assault and battery

(Art. 581 c.p.)
Grievous bodily harm

(Art. 582 c.p.)

Press charges at the police
station within 3 MONTHS. If
you have suffered an injury

that has caused health
problems for more than 20
days, it is enough to inform

For injuries that result in the
onset of health problems, you

can ask for personal
precautionary measures to be

taken preventing contact
between you and your

Press charges against your
aggressor. Document any injuries
you may have at the emergency

room or any other medical facility.
Keep all documents and useful

information as evidence.



the police.

aggressor (restraining/non-
molestation order). In the

event of serious injuries, the
aggressor will be remanded

in custody.

IF YOU ARE
ABUSED

REGULARLY

Abuse within the
family (Art. 572 c.p.)
Corporal punishment

(Art. 571 c.p.)

Press charges at the police
station.

Only in cases of abuse are
precautionary measures

applied (an injunction that
prevents possible contact
between you and those

abusing you during the trial
and before the aggressor is

sentence)

Ask for help at an abuse prevention
association and press charges at the

police station. Keep all documents
and useful information as evidence.



IF YOU ARE
FORCED TO HAVE

A SEXUAL
RELATIONSHIP

Sexual assault (Art.
609 bis c.p.)

Group Sexual assault
(Art. 609 octies c.p.)

You must press charges at
the police station no longer

than 6 months after the
assault. Free legal aid.

All precautionary measures

Ask for medical assistance and press
charges immediately. Keep all

documents and useful information as
evidence.

IF YOU ARE
FORCED,

EXPLOITED,
INDUCED INTO
PROSTITUTION

Aid and abetting
prostitution (Art. 2,

l.75/1958)
Child prostitution
(art.600 bis c.p.)

Press charges at the police
station.

All precautionary measures
Go immediately to the police station.

Keep all documents and useful
information as evidence.

IF YOU HAVE
BEEN TREATED
LIKE A SLAVE

Reduction in slavery
or servitude (art. 600,

601 c.p.)

Press charges at the police
station.

All precautionary measures
Go immediately to the police station.

Keep all documents and useful
information as evidence.

IF YOU HAVE
BEEN SUBJECTED

TO GENITAL
MUTILATIONS

Mutilations practices
of female genital

organs (art. 538 c.p.)

Press charges at the police
station.

All precautionary measures

Ask for medical assistance and press
charges immediately.

Keep all documents and useful
information as evidence.

IF YOU ARE A
VICTIM OF

REPEATED ABUSE
AND/OR

HARASSMENT
(A.K.A STALKING)

Harassment (Art. 612
bis c.p.)

You can bring action
informing the police no longer

than 6 MONTHS after the
harassment has stopped or –
writing a detailed petition to
the Head of the Local Police
asking officially for the stalker

to be warned.

All precautionary measures
and a restraining order from
areas where you and your

family usually go

Keep all useful information for the
investigation like messages, phone

records and any form of persecution.
Never confront your stalker, call the
emergency numbers 112/113 if s/he

approaches areas where you live and
work. If you are in the street go into

the nearest shop. If in doubt go to the
nearest police station.

If you are a woman victim of violence, pursuant to art. 2, D.I. 93/2013, the free legal aid service is guaranteed to you regardless of income. 



If you are a worker, both in the public and private sectors, you can ask to be included in a protection path certified by social services in your 
municipality of residence and you are entitled to take a period of leave (or suspension of the relationship of work, in the case of coordinated and 
continuous collaboration) for a maximum of three months to participate. During this period of time you have the right to receive an indemnity and 
you can ask, when possible, your employer to transform your work relationship from full to partial, to allow you to participate continuously (Article 
24, Legislative Decree. No. 80/2015). 

If you are a public employee and you are included in one of the protection paths you also have the right to request a transfer to a different 
location by applying for transfer to another public administration located in a municipality other than the one where you reside, communicating it 
to your administration. If the administration indicated by you has vacancies corresponding to your professional qualification, your administration 
of belonging within fifteen days will dispose of your transfer (Article 30, paragraph 1-ter, Legislative Decree No. 165/2001). 



USEFUL LINK:

USCIRE DALLA VIOLENZA – Pagina web Centro Donna Giustizia 

STOP ALLA VIOLENZA SULLE DONNE – Carabinieri & ASCOM Ferrara 

Pagina Facebook Donna Giustizia 

SPORTELLO ANTIVIOLENZA IRIS – Centro Donna Giustizia 

D.i.Re. - Donne in Rete contro la violenza 

Coordinamento dei centri Antiviolenza dell’Emilia-Romagna 

UDI Ferrara: Sito web UDI FERRARA Pagina Facebook UDI FERRARA 

EQUALITY&DIVERSITY Università degli Studi di Ferrara 

D.i.Re. anti-violence app for smartphones (iOS). Download it by clicking
the following banners.
UNIFE take part in the activities of a working Tablet with Prefettura of
Ferrara for the Prevencion of the violence against women and childrens.

Revisione 2018 a cura di:
Maria Giulia Bernardini – assegnista di ricerca presso il Dipartimento di Giurisprudenza dell’Università degli Studi di 
Ferrara
Carolina Masini – tirocinante dell’Ufficio Coordinamento Politiche Pari Opportunità e Disabilità dell’Università degli 
Studi di Ferrara.
Melissa Brüggemann – volontaria servizio civile dell’Ufficio Coordinamento Politiche Pari Opportunità e Disabilità e 
studentessa del corso di studi di “Lingue e letterature moderne” dell’Università degli Studi di Ferrara.

https://itunes.apple.com/us/app/d-i-re-donne-in-rete-contro-la-violenza/id1210105756?mt=8&ign-mpt=uo%3D4

