NEW SCANDAL    MORCOMBE HOSPITAL BABY DEATH  CQC  COVER UP 

3,000 PATIENTS DIED IN 2012 DUE TO BAD CARE  (came out in june 2013)
The Francis Report

Francis today said there was "a lack of care, compassion, humanity and leadership" at Stafford Hospital and Mid Staffordshire NHS Foundation Trust.

The inquiry was set up to examine why grave problems at the Trust, which ran Stafford Hospital, were not identified and acted upon sooner, and to recognise lessons to be learnt for the future of patient care.

Here we look back at how the scandal unfolded:

March 2009: A report by the Healthcare Commission criticised Stafford Hospital for its “appalling” standards.

The report was put together after the Commission became concerned Stafford seemed to have unusually high death rates.

Its findings, which brought the scandal to the attention of the nation, said between 400 and 1,200 more people died than would have been expected at Mid Staffordshire NHS foundation trust over three years.

The Commission says patients suffered as a result of lapses in the standard of care.

The publication of the report prompted the Government to launch other inquiries.

February 2010: Robert Francis QC published the findings of these inquiries, a report detailing the “unimaginable” distress and suffering of patients between 2005 and 2008.

It was an independent report under the NHS Act rather than a public inquiry, examining the quality of care at Stafford hospital between 2005 and 2009 and the reasons why it was so poor.

Francis said the hospital “routinely neglected” patients and displayed systemic failings in its approach to care.

June 2010: Prime Minister David Cameron announced a full public inquiry will be held into the Stafford Hospital scandal.

In opposition, the Tories had promised a full public inquiry.

November 2010: The public inquiry, chaired by Robert Francis QC, opened.

August 2011: Some 17 families were awarded compensation from Mid Staffordshire NHS foundation trust. The Trust paid out £173,000 to settle the claims brought by Stafford Hospital patients and their relatives.

The trust had previously paid more than £1 million in compensation to 98 families.

September 2011: The Government's Chief Nursing Officer told the public inquiry more needs to be done to support whistle-blowing within the health service.

Dame Christine Beasley told the inquiry it was very difficult to explain why concerns about standards of care were not reported or discovered sooner.

The inquiry also hears from former Secretary of State for Health Andy Burnham and Ben Bradshaw, who served as Minister of State for Health Services between 2007 and 2009.

October 2011: The inquiry heard evidence from former Stafford Hospital chief executive Martin Yeates via a written statement.

April 2012: Health chiefs reassured the public improvements could be seen at Stafford Hospital after sweeping changes.

A public meeting heard how incidents of hospital-acquired infectionswere decreasing, mortality rates were improving and waiting times were reducing.

October 2012: The Institute of Healthcare Management questioned why it was taking so long for the Francis Inquiry to deliver its findings on Stafford Hospital.

A report was supposed to be published in October but was pushed back to January.

January 2013: A report from health watchdog Monitor ruled Stafford Hospital had “no sustainable future”.

The report concluded while the hospital was providing safe care at present, it would not be able to do so on a sustainable basis.

Meanwhile reports suggested the public inquiry findings could lead to widespread reforms throughout the NHS.

February 2013: Relatives of patients who died at Stafford Hospital met with Prime Minister David Cameron ahead of the publication of the public inquiry findings.

The families used the private meeting at 10 Downing Street to seek assurances the Government would implement the recommendations of the inquiry into failings at the hospital.

Meanwhile it emerged three NHS managers would face public disciplinary hearings over their alleged failings during the Stafford Hospital scandal.

The un-named doctors would be the first managers to face the possibility of formal sanctions over the appalling standards of care at Mid Staffordshire NHS Foundation Trust between 2005 and 2009.

And NHS national head, Sir David Nicholson, apologised for the “scandalous failings” at Stafford Hospital. He admitted  the health service had let down people in the most “devastating” way.

A disgraced carer who was struck off over the Stafford Hospital scandal is still working with the elderly.

Bonka Kostova was yesterday found guilty of a string of horrific charges including screaming at a 73-year-old dementia patient and dragging him out of a toilet with his pyjamas round his ankles.


In July 2012 she grabbed “Patient A”, shouting: “I hate you. You are no longer a human being but an animal.”

