DEFINITIONS

ACCESS

The ability to obtain entry or make use of health care services

ADMINISTRATION COSTS

The expenses related to the management and organisation of services.

ASSESSMENT

The regular collection, analysis and storing of information about health conditions, risks and resources in a community. This evaluation is needed to identify trends in illness, injury and death, the factors that may cause the events, and the resources available to meet demands.

BEFORE-AND – AFTER  EVALUATION

A reflexive design in which only a few measures are taken regarding interventions prior to or following an event.

BENEFIT PACKAGE

Services covered by a Health Insurance Plan and the financial terms of such coverage.

DIRECT CONTRACTING

A service (e.g. substance abuse treatment) that an employer puts out on tender to save money on its employees’ health plan, leaving the employees free to choose among other eligible providers for their primary etc. care medical care needs.

EFFICACY

The net health benefits achievable under ideal conditions for carefully selected patients

EXCLUSIONS

Populations or services which are not included in a mainstream managed care plan, but are paid for on a fee-for –service basis.

FINANCE

The sources, timing and channels of public health funds, and the authority to raise and distribute those funds.

CHARGES

The fixed prices of provider services.

DEFINITIONS

CASE MANAGEMENT

Monitoring and co-ordinating the delivery of health services for individual patients to enhance care and manage costs. 

CHARITY CARE

Free or reduced fee treatment provided owing to the financial situation of the patients

CRITICAL PATHS

Guidelines which focus on a patient and document essential steps in the diagnosis and treatment of a condition . They document  a standard pattern of care to be followed for each patient and are developed primarily as a nursing  tool specific to a health organisation. 

Synonyms :

Care paths ; practice guidelines/parameters; clinical guidelines/protocols; care tracks; care maps; care process models; care case co-ordination;  collaborative case management plans; minimum standards; patient pathways; quality assurance triggers; reference guidelines; service strategies; recovery routes; total quality management; key processes

BEHAVIORAL RISE FACTOR SURVEILLANCE

Annual telephone survey of residents aged 18 and over that measures a variety of trends in the population, such as diet, smoking and use of preventive health services.

GOVERNANCE
The legal authority and responsibility for the public health system.

HEALTH IMPACT ASSESSMENT

 A combination of procedures or methods by which a proposed policy or programme may be judged as to the effect(s) it may have on the health of a population

INDICATOR

A measure of a specific component of a health improvement strategy.  It can reflect an activity implemented to address a particular issue, such as the number of children aged two who have received all appropriate immunizations, or it might reflect outcomes from activities already implemented , such as a decline in the number of cases of childhood German measles in any given year. 

Choose the appropriate title for the definitions

1. Infectious   2. Intensity of services   3. Job-lock   4. Life expectancy  5. Medical technology    6. Malpractice expense  

7. Meta-Analysis  8. Morbidity   9. Optimal health   10.  Policy development  11. Pay for skills 12. Population carve-outs

The process whereby public health agencies evaluate and determine health needs and the best ways to address them   (……….)

The number and complexity of resources used in producing a patient care service, such as a hospital admission. They reflect, for example, the amount of nursing care, diagnostic procedures and supplies. (………)

Average supposed length of time that a group of people of a particular age, chosen at a particular time may live.  (…….)

A measure of disease incidence or prevalence in a given population ,location, or other grouping or interest.  (……….)

Capable of causing disease by entrance of organisms (e.g.bacteria, viruses, fungi etc.) into the body, when they grow and multiply.  (…….)

The drugs, devices, techniques, and procedures used in delivering medical care and the support systems for that care. (………..)

They provide health care to a designated group of people, targeted or defined by  a specific health condition  (……….)

The cost of professional liability insurance paid by physicians.   (…….)

The inability of individuals to change their work because they would lose crucial health benefits  (……..)

A systematic, typically quantitative method for combining information from multiple studies.   (……..)

The balance of physical, emotional , social, spiritual and intellectual well-being 

(……….)

Compensation that rewards individuals for developing the various skills necessary for certain jobs or roles.    (………..)

Choose the appropriate title for the definitions

1. Prevention   2. Primary Care   3. Promotion   4. Protection  

5. Rate   6. Risk Factor  7.  Target    8. Threshold standards  

9. Universal access   10. Urgent needs

The unit (individual, family, community, etc.) to which an intervention is directed.  (……..)
Health education and the encouragement of healthy living conditions and life styles.  (….…..)

Pressing public health problems and unmet requirements in a community.

(……….)

Actions taken to reduce susceptibility or exposure to health problems, detect and treat disease in early stages.  (….…) 

Rate or level of illness or injury in a community or population which, if exceeded, should signal alarms for renewed or redoubled action.   (…..…..) 

The occurrence  or existence of  a particular condition expresses ed as a proportion , e.g. deaths per 1,000 adults   (….……)

Services  and treatment of minor illnesses and injuries, or identification of problems that require referral to specialists   (….….)  

The right and ability to receive a comprehensive, and uniform set of confidential, appropriate, and effective health services.   (…………) 

Elimination or reduction of exposures to injuries and occupational or environmental hazards. (…..)  

Behaviour or condition which, based on scientific evidence or theory, is thought to directly influence susceptibility to a specific health condition.    (….….)

1. Adverse health care event    2. Error     3. Hazard      4.  Health Care near miss

5. Risk.    6.  System
Anything that can cause harm 

A set of interdependent elements interacting to achieve a common aim. These elements may be both human and non-human (equipment, technologies etc.).

The likelihood, high or low, that somebody or something will be harmed by a hazard, multiplied by the severity of the potential harm

An event or omission arising during clinical care and causing physical or psychological injury to a patient

A situation in which an event or omission, or a sequence of events or omissions, arising during clinical care fails to develop further, whether or not as the result of compensating action, thus preventing injury to a patient

The failure to complete a planned action as intended, or the use of an incorrect plan of action to achieve a given aim 

DEFINITIONS

1. Primary Care        2. Quality Protects       3. Commissioning    

4. Stakeholder          5. Well-being             6. Clinical Networks  

7. Secondary Care          8. Inequalities

A system of health professionals for treating patients by sharing information and resources

 (…..….)

Local services of a more specialist nature usually provided with acute hospital settings

 (……….)

Reduced health and life expectancy which derives from an unbalanced distribution of wealth in the population. People who are better-off are less likely to die under the age of 75 form all the diseases that kill than people who are less well-off. It is a Priority of the Health and Modernisation Plan to reduce this gap

(………….)

Part of  the Government’s wider strategy for tackling social exclusion. It works with vulnerable and disadvantaged children in the child protection system.

(……………) 

Part of the NHS where GPs, community nurses and other clinicians work to provide a first point of contact for patients.

(…… ……)

The uality ProtectsQqqqquality of life, opportunity, and health of local communities.

(…………)

Any individual or organisation with an interest in health, health policies and decision-making

(…………)

The review, planning and purchasing of health and social services.

 (………….)

NHS  = National Health Service

